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UJET leads the way in AI-powered contact center 

innovation, delivering a future-proof, cloud 

platform that redefines the customer experience 

with cutting-edge AI, true multimodality, and a 

mobile-first approach. We infuse AI across every 

aspect of your customer journey and contact 

center operations, to drive automation and 

efficiency. UJET's AI solutions empower agents, 

optimize customer journeys, and transform 

contact center operations for elevated 

experiences and actionable insights. Built on a 

cloud-native architecture with a unique CRM-first 

approach, UJET ensures unmatched security, 

scalability, and prioritized data insights (without 

storing PII). Designed for effortless use, UJET 

partners with businesses to deliver exceptional 

interactions, smarter decision-making, and 

accelerated growth in the AI-driven world.

ALL-IN-ONE

AI-Powered CX for 
Organizations of Any Size

Intelligent
Omnichannel

Mobile &
Multimodal

CX

Workforce
Management

Reporting &
AI Insights

APIs &
Integrations

Self Service &
Virtual Agents

AI-Powered CCaaS, 
WFM & Analytics 

Conversational AI, 
Generative AI, ML, RPA

Agent AI & 
Automation

© UJET Inc. 2024 All rights reserved
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Experience. A better way.

Transform your 

contact center with AI.

learn more

Aubrey Luna

Hello! I would like to swap my part-time shift
Submitted at Thu, 5 Mar at 11:00 AM

Agent request list

https://www.talkdesk.com/cloud-contact-center?utm_source=ContactBabel&utm_medium=Paid-Advertising&utm_campaign=CSN-ContactBabel-US-AI-for-Contact-Center-Cost-Reduction&utm_term=ContactBabel-US-CSNFY25Q3


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Automated QA &
Conversation Intelligence

 MiaRec is designed to help contact centers win back time, improve CX, and increase revenue with
Generative AI-powered Automated Quality Management and Conversation Intelligence solutions.

Auto QA

Sentiment Analysis

Auto Call Summary

Topic Analysis

AI Insights

AI Prompt Designer

Automatically score 100% of your
calls with Generative AI.

Gain actionable insights into customer
experiences and perceptions.

Understand the gist of conversations with
concise and customizable overviews.

Leverage LLM to automatically categorize
interactions into relevant topics.

Uncover and analyze the valuable data
hidden in call recordings.

Easily customize and optimize AI prompts
in a simulated environment.

CONTACT US

FOLLOW US ON SOCIAL

www.miarec.com 1999 S Bascom Ave, Suite 928, Campbell CA 95008

+1 408 580 0150 sales@miarec.com

https://www.linkedin.com/company/miarec/
https://twitter.com/MiaRecInc
https://www.youtube.com/@miarec
https://www.facebook.com/miarec
http://www.miarec.com/
mailto:sales@miarec.com


 

 

 

 

 

 

 

 

 

 



Agent salaries
64%

Other salaries 
(management, IT, etc)

11%

Ongoing IT costs
9%

Recruitment
4%

Training
3%

Rent
3%

Utilities / local taxes
3% Other

3%

Contact center operating expenditure
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Historical average speed to answer & call abandonment rate, 2012 - 2023

Mean average speed to answer (seconds) Call abandonment rate
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https://www.talkdesk.com/cloud-contact-center/
https://www.talkdesk.com/?utm_source=ContactBabel&utm_medium=Paid-Advertising&utm_campaign=CSN-ContactBabel-US-AI-for-Contact-Center-Cost-Reduction&utm_term=ContactBabel-US-CSNFY25Q3
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AI AND FIRST-CONTACT RESOLUTION 



https://www.contactbabel.com/the-inner-circle-guide-to-first-contact-resolution
https://www.contactbabel.com/the-inner-circle-guide-to-first-contact-resolution


AI AND PROACTIVE CUSTOMER CONTACT 

 



AI-ENABLED WORKFORCE MANAGEMENT 

  



AI-ENABLED ANALYTICS FOR QUALITY MANAGEMENT 



Sample calculation of Auto QA time &
cost savings:

# of Contact Center
Managers $10

# of Monthly Manual
Evaluations (per CC Manager)

# Average Time to
Complete Manual Call
Evaluation (in hours)

$ Hourly Wage of CC
Manager

TOTAL SAVINGS $15,000 p/ month
$180,000 p/ year

$50

1 Hour(s)

30

What Could Your Team Gain &
Save with AI-Powered Auto QA?

Enjoy major benefits like: All while maximizing savings:

In traditional contact centers, evaluating agent performance and adherence to quality standards is
manual and time-consuming, wasting precious resources. Inconsistencies in scoring and the high
volume of interactions make it challenging to provide timely feedback to agents, while striving to
maintain and improve service quality. AI-powered Auto QA tools have been built to tackle these
challenges head on.

Auto QA is a solution tailored to the modern contact center. By harnessing advanced Speech Analytics
and Generative AI, they deliver exceptionally accurate scoring of 100% of calls, enabling a nuanced
understanding of context and dialogue. This comprehensive visibility and consistent evaluation not
only enhance service quality but also drive operational excellence. Additionally, with superior flexibility
and customization, organizations can adapt the solution to their unique needs and ensure continuous
improvement in customer interactions.

Companies who see the best results leverage additional AI-powered tools like Topic and Sentiment Analysis in
conjunction with Auto QA. Visit our website at www.miarec.com or get in touch with our experts at
sales@miarec.com to learn how you can supercharge your contact center QA today!

Complete Visibility - Automatically score
100% of calls to gain full visibility into contact
center performance.

Increased Efficiency - Save time and
resources by automating the performance
evaluation process and focusing on
actionable insights instead.

Remove Bias - Eliminate human error and
bias from performance evaluations with
objective, automated scoring.

Data-Driven Decisions - Leverage
comprehensive reporting to drive continuous
improvements and optimize agent
performance.

Ensure Compliance - Gain peace of mind
with a secure environment for sensitive
information and ensure adherence to
regulatory requirements.

Check out the Auto QA ROI calculator to see
how much your team could save!

http://www.miarec.com/
mailto:sales@miarec.com
https://www.miarec.com/automated-qm-roi-calculator
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AUTOMATED CUSTOMER AUTHENTICATION  
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OPTIMIZING TALK TIME 
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https://www.contactbabel.com/the-inner-circle-guide-to-fraud-prevention-and-pci-compliance/
https://www.contactbabel.com/the-inner-circle-guide-to-fraud-prevention-and-pci-compliance/
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REDUCING POST-CALL WRAP-UP 



 

 To learn more: Talk to an Expert Today

“
Kevin H.
Vice President of Engineering

UJET shares our commitment to ensuring that 
support issues are being resolved with minimal 
touchpoints and in record time.

ALL-IN-ONE

AI-Powered CX for 
Organizations of Any Size

Intelligent self-service, seamless omnichannel 
transitions, personalized interactions at scale.

AI-Powered Customer Experiences

Real-time guidance, automated tasks, 
streamlined workflows, AI-driven 
performance analysis.

Empowered Agents

AI-powered forecasting, real-time dashboards, 
data-driven decision-making for cost 
reduction and efficiency.

Optimized Operations

Cloud-native architecture, CRM-first 
approach minimizing PII storage, seamless 
scaling with business growth.

Unmatched Security & Scalability

Real-time sentiment analysis, trend 

identification, proactive issue resolution, and 

data-driven product innovation.

Actionable Insights

© UJET Inc. 2024 All rights reserved

https://ujet.cx/request-a-demo?&cls=MKTG&clp=Affiliate&utm_source=contactbabel&utm_campaign=request_demo&utm_asset=request_demo
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https://www.contactbabel.com/the-inner-circle-guide-to-chatbots-voicebots-and-conversational-ai/
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SUPPLIER 
DIRECTORY 
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https://www.miarec.com/auto-score-card
https://www.miarec.com/topics-categories
https://www.miarec.com/customer-sentiment
https://www.miarec.com/custom-ai-insights
https://www.miarec.com/ai-prompt-designer
http://www.miarec.com/
mailto:sales@miarec.com
mailto:sales@miarec.com
http://www.miarec.com/
https://www.linkedin.com/company/miarec/
https://twitter.com/MiaRecInc
https://www.facebook.com/miarec
https://www.youtube.com/@miarec


 

 

 

 

 

Talkdesk® is a global AI-powered cloud contact center leader for enterprises of all sizes.  

Talkdesk CX Cloud and Industry Experience Clouds help enterprises deliver modern customer service 

their way. Our trusted, flexible, and innovative contact center platform leverages AI and automation to 

drive exceptional outcomes for their customers and improve the bottom line.  

Serving enterprise customers in over 100 countries, we partner with our customers to deliver 

continuous innovation and breakthrough results. Our unwavering commitment to doing what we say we 

will do and our investment in the highest levels of security and reliability for our products make us 

second to none in the industry.  

Along with our flagship CX Cloud, we offer Talkdesk Industry Experience CloudsTM which are purpose-

built to meet the needs of vertical sectors to improve CX and generate industry-specific business 

outcomes. We offer a business phone system natively built on a leading cloud contact center platform, 

which reduces costs and provides a better way for hybrid workforces to deliver great customer 

experiences. 

We serve enterprise customers in over 100 countries including: LifeSearch, Freeway Insurance, IBM, 

WaFD Bank, Wealthify, Capitalise, Flagstone, Equals Money, Root Insurance, Zego, Apple Federal Credit 

Union, BankUnited, Patagonia, Quadient, Motorola Solutions and Canon.  

Learn more and request a demo at www.talkdesk.com. 

 

https://www.talkdesk.com/?utm_source=ContactBabel&utm_medium=Paid-Advertising&utm_campaign=CSN-ContactBabel-US-AI-for-Contact-Center-Cost-Reduction&utm_term=ContactBabel-US-CSNFY25Q3
https://www.talkdesk.com/?utm_source=ContactBabel&utm_medium=Paid-Advertising&utm_campaign=CSN-ContactBabel-US-AI-for-Contact-Center-Cost-Reduction&utm_term=ContactBabel-US-CSNFY25Q3


http://www.ujet.cx/
https://ujet.cx/contact-sales/?cls=MKTG&clp=Affiliate&utm_source=contactbabel&utm_campaign=contact_sales&utm_content=na&utm_medium=na
mailto:CcaaS3.0@ujet.co
http://www.ujet.cx/
https://ujet.cx/contact-sales/?cls=MKTG&clp=Affiliate&utm_source=contactbabel&utm_campaign=contact_sales&utm_content=na&utm_medium=na
https://www.linkedin.com/company/ujetcx/
https://twitter.com/UJETcx
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mailto:info@contactbabel.com
http://www.contactbabel.com/
http://www.contactbabel.com/

